
DAV CENTENARY COLLEGE FARIDABAD 

Report on Student Satisfaction Survey (SSS) Results and Details 

In the academic year 2022-23, our college conducted a comprehensive Student Satisfaction 

Survey (SSS) aimed at gauging the contentment and opinions of our student body. The survey 

encompassed a diverse range of parameters, aligning with the guidelines prescribed by the 

National Assessment and Accreditation Council (NAAC). While the primary focus was on 

aspects related to teaching and learning, the survey also delved into the broader spectrum of 

institutional infrastructure and student welfare provisions. 

Survey Methodology: The SSS was administered through a meticulously designed 

questionnaire, incorporating elements recommended by the NAAC. This inclusive approach 

ensured a holistic evaluation of the student experience. The survey was distributed to the entire 

student cohort, resulting in a participation count of 738 students, all of whom diligently 

completed the questionnaire within the stipulated timeframe. 

Key Survey Components: 

1. Teaching and Learning: The survey delved into the effectiveness of teaching methodologies, 

course content relevance, and faculty-student interactions. Insights into the overall academic 

experience were garnered to understand the quality of education imparted. 

 

2. Institutional Infrastructure: The survey sought student perspectives on the physical facilities 

and resources available on campus. Areas such as classrooms, laboratories, libraries, and 

technological support were scrutinized to assess their impact on the learning environment. 

 

3. Student Welfare: A vital component, this segment of the survey evaluated various support 

systems provided by the institution. Aspects like counselling services, health facilities, 

extracurricular opportunities, and inclusivity initiatives were probed to gauge their influence 

on student well-being. 

 

 

The detailed analysis are as follows: 
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NAME

736 responses

Manish

Jatin

Deepak

Kunal

Rahul

Bharti

Vishal

Vikas

Dolly

Sachin

Neha

Sahil

Bhawna

Kajal

Sandhya

Rohit

Chetna

Rohan Rawat

Shruti Shakya

Shivam Kharb

Neetu
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Deepak Dwivedi

Prem

Sagar

Sumit

Sumit Kumar

Naveen kumar

Deepanshi

Manisha

Gaurav

Abhishek kumar

Yash

Aman

Archana

Satyam

Akash

Himanshi

Prince

Aditya

Piyush

Rahul Kumar

Tushar

Priya

Priyanshu
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Raghav

Deeksha

Dhruv

Abhishek

Abhishek rai

Sonam

Neha

Diksha Sharma

Gunjan

Pooja

ANURAG UPADHYAY

Mohit

Gurmeet Singh

Ritesh Kumar

Tarun

Purushottam

Hemant Singh

yatika goyal

Himanshu pal

Charu Rajput

Muskan gupta

Tamanna

yashika goyal
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Archita

komal

Kashish tyagi

Gitesh Sharma

rohit sharma

Akanksha

kushi yadav

Shubh aggarwal

Ritika Sharma

Rajat Verma

tanu yadav

Sakshi singh

Sneha

mohit

Sidhant Sharma

Pankaj upadhyay

Gourav

paras

Mohamad Ibrar

Rahul Ahuja

Gunjan Garg

Devang Gupta

Sunaina
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Nipun goyal

Rishabh Ojha

manav singh jasrotia

Harsh Parashar

Aniket

Komal Sharma

sanya yadav

Prerna arora

Mahi

saurabh

556 more responses are hidden
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ROLL NO.

731 responses

32

90

1211783015057

1211783015089

62

55

1211783015053

33

1211783015010

70

102

60

1211783015066

98

1211783015080

1211783039021

1211783015076

1211783076011

1211783015084

1211783011013

36
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1211783011239

222178152008

48

45

222178168043

1221783039023

1211783039001

1211783040001

1211783076001

1211783039002

1211783040002

1211783040003

1211783039003

1211783076002

1211783040004

1211783076003

1211783039004

1211783039005

1211783076004

1211783040005

1211783076005

1211783040006

1211783039006
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1211783011048

1211783076006

1211783040007

1211783039007

1211783076007

1211783039008

1211783011054

1211783040008

1211783076008

1211783040009

1211783039009

30

1211783011058

1211783076009

1211783040010

1211783039010

1211783015078

1211783076010

1211783040011

08

85

1211783039011

23
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019

1211

1211783039012

1211783039013

1211783039014

1211783039015

1211783039016

1211783039017

1211783039018

1211783039019

1211783039020

1211783039023

1211783039024

1211783039025

1211783039026

1211783040012

1211783040013

1211783040014

1211783040015

1211783040016

1211783039027

1211783039028

1211783039029
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1211783039030

1211783039031

1211783039032

1211783039033

1211783039034

1211783039035

1211783039036

1211783039037

1211783039038

1211783039039

604 more responses are hidden

CLASS

738 responses

Year

738 responses

Copy

B.Com Pass
B.com Hons
B.com TPP
B.COM CA
BBA
BBA CAM
BCA
BAJMC

1/2

13.6%

10.3%

11.5%
22%

Copy

1st year
2nd year
3rd year

14.6%

11.2%
74.1%
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1. How much of the class content matched the curriculum?

738 responses

2. How adequately were the teachers prepared for the lessons?

738 responses

3. Rate your level of satisfaction with the teachers' ability to 
communicate:

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

21 (2.8%)21 (2.8%)21 (2.8%) 20 (2.7%)20 (2.7%)20 (2.7%) 71 (9.6%)

302
(40.9%)

324
(43.9%)

Copy

1 2 3 4 5
0

100

200

300

400

16 (2.2%)16 (2.2%)16 (2.2%) 22 (3%)22 (3%)22 (3%) 64 (8.7%)

309
(41.9%)

327
(44.3%)

Copy

1 2 3 4 5
0

100

200

300

400

20 (2.7%)20 (2.7%)20 (2.7%) 21 (2.8%)21 (2.8%)21 (2.8%) 73 (9.9%)

295 (40%)
329

(44.6%)
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4. The teacher's approach to teaching can best be described as

738 responses

5. Fairness of the internal evaluation process by the teachers.

738 responses

6. Whether your performance in assignments was discussed with you:

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

22 (3%)22 (3%)22 (3%) 14 (1.9%)14 (1.9%)14 (1.9%) 74 (10%)

306
(41.5%)

322
(43.6%)

Copy

1 2 3 4 5
0

100

200

300

400

18 (2.4%)18 (2.4%)18 (2.4%) 32 (4.3%)32 (4.3%)32 (4.3%)
67 (9.1%)

291
(39.4%)

330
(44.7%)

Copy

1 2 3 4 5
0

100

200

300

400

26 (3.5%)26 (3.5%)26 (3.5%) 23 (3.1%)23 (3.1%)23 (3.1%) 74 (10%)

291
(39.4%)

324
(43.9%)
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7. Follow-up by mentor on task assigned to you

738 responses

8. Teachers are able to identify your weaknesses and help you to
overcome them.

738 responses

9. The college takes active interest in promoting internship, student
exchange , field visit opportunities for students.

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

24 (3.3%)24 (3.3%)24 (3.3%) 27 (3.7%)27 (3.7%)27 (3.7%) 72 (9.8%)

316
(42.8%) 299

(40.5%)

Copy

1 2 3 4 5
0

100

200

300

400

33 (4.5%) 35 (4.7%)
64 (8.7%)

282
(38.2%)

324
(43.9%)

Copy

1 2 3 4 5
0

100

200

300

36 (4.9%) 35 (4.7%)

79 (10.7%)

293
(39.7%)

295 (40%)
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10. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.

738 responses

11. The college provides multiple opportunities to learn and grow

738 responses

12. The college makes effort to engage students in activities for quality
improvement of the teaching learning process.

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

30 (4.1%)30 (4.1%)30 (4.1%) 31 (4.2%)31 (4.2%)31 (4.2%) 76 (10.3%)

293
(39.7%)

308
(41.7%)

Copy

1 2 3 4 5
0

100

200

300

400

31 (4.2%)31 (4.2%)31 (4.2%) 23 (3.1%)23 (3.1%)23 (3.1%)
57 (7.7%)

316
(42.8%)

311
(42.1%)

Copy

1 2 3 4 5
0

100

200

300

400

28 (3.8%)28 (3.8%)28 (3.8%) 21 (2.8%)21 (2.8%)21 (2.8%) 72 (9.8%)

302
(40.9%)

315
(42.7%)
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13. Efforts are made by the college/teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

738 responses

14. The college/teachers use student centric methods, such as
experiential learning, participative leaning and problem solving
methodologies for enhancing learning experiences.

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

26 (3.5%)26 (3.5%)26 (3.5%) 27 (3.7%)27 (3.7%)27 (3.7%) 75 (10.2%)

301
(40.8%)

309
(41.9%)

Copy

1 2 3 4 5
0

100

200

300

400

32 (4.3%)32 (4.3%)32 (4.3%) 17 (2.3%)17 (2.3%)17 (2.3%) 83 (11.2%)

308
(41.7%)

298
(40.4%)
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15. Teachers inform you about your expected competencies, course
outcomes and programme outcome

738 responses

16. The teachers illustrate the concepts through examples and
applications

738 responses

17. The teachers identify your strengths and encourage you with
providing right level of challenges.

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

29 (3.9%)29 (3.9%)29 (3.9%) 19 (2.6%)19 (2.6%)19 (2.6%) 67 (9.1%)

297
(40.2%)

326
(44.2%)

Copy

1 2 3 4 5
0

100

200

300

400

21 (2.8%)21 (2.8%)21 (2.8%) 12 (1.6%)12 (1.6%)12 (1.6%) 71 (9.6%)

277
(37.5%)

357
(48.4%)

Copy

1 2 3 4 5
0

100

200

300

400

29 (3.9%)29 (3.9%)29 (3.9%) 23 (3.1%)23 (3.1%)23 (3.1%) 81 (11%)

311
(42.1%) 294

(39.8%)
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18. Teachers encourage you to participate in extracurricular activities.

738 responses

19. The percentage of teachers who use ICT tools such as LCD 
projectors, multimedia, etc. during teaching:

738 responses

20. The overall quality of teaching- learning process in your institute is
very good.

738 responses

Copy

1 2 3 4 5
0

100

200

300

400

22 (3%)22 (3%)22 (3%) 25 (3.4%)25 (3.4%)25 (3.4%)
61 (8.3%)

295 (40%)
335

(45.4%)

Copy

1 2 3 4 5
0

100

200

300

58 (7.9%)
29 (3.9%)

68 (9.2%)

300
(40.7%) 283

(38.3%)

Copy

1 2 3 4 5
0

100

200

300

400

25 (3.4%)25 (3.4%)25 (3.4%) 21 (2.8%)21 (2.8%)21 (2.8%) 81 (11%)

292
(39.6%)

319
(43.2%)
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21. Give three observation/suggestions to improve the overall teaching-learning
experience in your institution.

574 responses

.

Good

Teachers are supportive and helpful

..

Good

...

....

Lunch break

.....

Nothing

No thanks

Disciplined environment

Friendly environment

Improve facilities

Co-operative environment

Excellent

Teachers are supportive

No suggestions

Nothing

No

Yes
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More job opportunities

Good experience

Teachers are good and helpful

Friendly behaviour

Supporting staff

Eco friendly environment

Good facilities

Na

NA

Lunch break

lunch break

...

It's overall fine

Good teachers

More live classes

Great interaction

Good teaching style

Ok

Okk

Very good

Cleanliness

Smart board

Good environment
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No suggestions from my side

👍

❤️

awesome

Provide good facilities

More experts lectures

Na

More industrial visits

more live projects

More industry experience
More expert lectures

Lunch break should be there

More expert lectures

more expert lectures

Lunch break and college trip

more industrial exposure

Extension lectures

More debate competitions and industrial expert sessions

More conceptual lectures

Helpful staff and nice environment

more live classes

College trip

Supportive staff

No thanks
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Lunch break
More industry visit
More extension lectures

Jaat shab

Jaat sahab

It's overall good

Teacher should understand the level of student

Use better graphics
Visual media
Teaching in two way instruction

no thanks

Expert lectures more

It's overall good

No

Teaching with real Life example

Teaching method is nice needs to be improved a bit.

Learning should be fun and adaptive

**********

Try to reach every student and ask for their doubts.

Break of 5 min after each lecture

More industrial visit
Classes through ppts

Peace in corridor
Extension lectures
Workshops

Industry visits
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Gaps in lecture

More projects

Everything is good

Extension lectures
Class presentations

Group discussion

More interactive classes

Industry visits
Value added couses

Extension lectures
Interactive clay

Industry exposure

Industry exposure
Class presentations

Gaps between lectures

Good learning environment

New and latest edition books in library

More exposure to real world

264 more responses are hidden
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